WARN PWSDirect Winch Warranty / Repair Procedures

Items Typically Covered by WARN Direct Warranty & Service Network

Limited lifetime warranty
O All RT/XT winch kits— 1,5001bs up to 4,000l bs capacity.
0 Components covered under the limited lifetime warranty:
0 Winch assembly and all internal components.
0 Components NOT covered under the limited lifetime warranty:
o0 Wirerope assembly, synthetic rope assembly, hook assembly, labeling, finish.

Limited oneyear warranty
O All electrical components.

Important Points and Notes:

All WARN winch warranty claims must go through Warn Industries.

Warranty only appliesto the original purchaser of the product.

Customer MUST provide written proof of purchase for warranty repairs to be authorized.
Warranty does not cover removal, re-installation of the WARN product and shipment of the
product to the WARN authorized service center.

Warranty does not cover damage by accident, abuse, misuse, collision, overloading, modification,
misapplication, improper application, improper installation or improper service.
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Always Diagnose the Problem, call WARN Customer Service — WARN can diagnose simple electrical
issues like loose wiring, switch issues or contactor issues. If the dealer chooses to replace the electrical part
at their labor expense we can send the part free of charge. If itisaclaim on awinch WARN customer
service will instruct the dealer/consumer to contact the nearest Authorized WARN Service Center. The
dealer/consumer can then send the winch to the service center. Removal & re-installation of the winch and
freight costs to the service center are the customer’s responsibility.

Call aWARN Authorized Service Center
0 Thedealer can contact a service center direct to arrange to have winches repaired either under
warranty (if applicable) or to repair awinch that is out of the warranty period. R & R and freight
costs are the customer’ s responsibility.

0 Thedealer can contact a Service Center to order partsto repair winches at the customer’ s expense
if the dealer chooses to do the work themselves.

Warn Customer Service/Technical Support
O 1-800-543-9276, (select option 2, then option 2 again) 7:00am to 4:00pm PST.
O cs@warn.com

Warn Authorized Service Centers
O http://www.warn.com/corporate/authservicecenters.shtml




Warranty proceduresfor the consumer and dealer:

Consumer:

1. Consumer should contact Warn Industries or an authorized WARN service center to discussthe
concern with their WARN product to determineif it isawarrantable repair.
a  WARN customer service 1-800-543-9276 or go to www.warn.com to locate the closest
WARN authorized service center.
b. Consumer (at the direction of Warn Industries) can request parts and perform the repair.
c. Consumer can contact a service center for further information.
2. Consumer removes the winch and/or component in question and pays to ship to the WARN
authorized service center.
3. Service center receives the product, diagnoses the failure and if determined to be awarrantable
repair, performs the repair and ships the product back to the consumer at no charge.
a If determined NOT to be awarrantable repair the service center will contact the consumer
directly to discuss their options.

Dealer
1. Thedealer can direct the consumer to follow the procedure above.
2. If the dealer chooses to assist the consumer then the following procedure should be followed.
3. Inspect the vehicle in question to verify the consumer’s complaint.
4. Contact Warn Industries or an authorized WARN service center to review the concern with the

WARN product to determineif it is awarrantable repair.
a  WARN customer service at 1-800-543-9276 or go to www.warn.com to locate the closest
Warn authorized service center.
5. If the covered repair is determined to be an electrical component WARN can send the part to the
dealer and they can install for the customer (labor to install not part of the warranty).
6. If the covered repair is determined to be within the winch itself then it will need to be sent to the
nearest authorized service center (postage paid by consumer) for the repair to be performed.
a Theservice center will repair and send back at no charge.
b. Dealer or consumer will then need to re-install the winch onto the vehicle (labor to
install not part of the warranty).
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